JOIN THE PALO
ALTO MEDIATION
PANEL

Help your community resolve disputes peacefully and
successfully.

THE CITY OF PALO ALTO IS SEEKING NEW
MEDIATORS

The Palo Alto Mediation Program (PAMP) assists residents in resolving
disputes under terms they control, instead of going to court or doing

nothing. Typical cases include tenant/landlord, neighbor/neighbor,

consumer, workplace, and other disputes. The program services are
free and are available to anyone who lives, works, or owns property in
Palo Alto. All who live or work in Palo Alto or Stanford are invited to

apply.

WHAT IS EXPECTED FROM PAMP MEDIATORS?

Mediators typically spend six to ten hours each month working on
various aspects of the mediation process - case development,
conciliation, mediation, serving on committees and attending evening

program meetings on the third Thursday of the month.

Successful applicants must complete a 36-hour community mediation

training by the start of their two-year term in July. There is a course

offered by Mediation 2.0 in April that meets this requirement. The
training is free of cost. For more information or to request an
application, please contact pamediation@housing.org or call 650-856-
4062. You can also find more information at
www.paloaltomediation.com.

SEND IN YOUR APPLICATION BEFORE MARCH
16TH 2020.
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